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INVITATION 

 

Request for Proposal for Janitorial Services –  Select McLennan County Offices 

 
Heart of Texas Behavioral Health Network (“BHN”) is hereby accepting Competitive Bid 

Proposals from Vendors experienced in Janitorial Services, for select offices throughout 

McLennan County Texas. 

 

Vendors wishing to submit proposals are encouraged to submit a written letter of intent to propose 

by Monday, October 21, 2024, at 4:00 p.m. CST. A formal letter sent as an email attachment to 

the Procurement Manager at contractsmanagement@hotbhn.org will be accepted. The letter must 

identify the name, address, phone number and email address of the person who will serve as the 

key contact for all correspondence regarding this RFP. Subject line for an email or Fax should be 

“Letter of Intent for - RFP 25-002 Janitorial Services –  Select McLennan County Offices .” 

 

A letter of intent is required in order for Heart of Texas BHN to provide interested vendors with a 

list of any questions received and the Network’s answers to those questions. Those providing a 

letter of intent will also be notified of any amendments or addenda that are issued. If a letter of 

intent is not submitted, it will be the vendor’s responsibility to monitor the website to get answers 

to questions and for any amendments or addenda issued for this RFP. Proposers shall pay 

particular attention to all INSTRUCTIONS, REQUIREMENTS, ATTACHMENTS and 

DEADLINES indicated in the attached proposal and should govern themselves accordingly. 

 

In accepting proposals, Heart of Texas BHN reserves the right to reject any and all proposals, to 

waive formalities and reasonable irregularities in submitted documents, and to waive any 

requirements in order to take the action, which it deems to be in the best interest of BHN and is not 

obligated to accept the lowest proposal. This RFP does not obligate BHN to pay for any costs 

incurred by respondents in the preparation and submission of a proposal. Furthermore, this RFP 

does not obligate BHN to accept or contract for any expressed or implied services. 

 

The written requirements contained in this Request for Proposal (RFP) shall not be changed or 

superseded except by written addendum from Heart of Texas BHN’s Procurement Manager. 

Failure to comply with the written requirements for this RFP may result in disqualification of the 

submittal by Heart of Texas BHN. 

 

 

 

 

 

Regards, 

 

  

    Ryan Adams 

    Deputy Chief Executive Officer 

    Heart of Texas Behavioral Health Network 

 

 

 

 

 

 

mailto:contractsmanagement@hotbhn.org
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Section I. – Overview 

 

 

 Background and Objectives 

 

Heart of Texas Behavioral Health Network (the “Center”) is a unit of local government with non-profit 

status and was created in 1967 to provide community-based services beginning in the summer of 1969.  

The Center is the designated mental health and/or mental retardation local authority established by the 

State of Texas to plan, coordinate, develop policy, develop and allocate resources, supervise, and ensure 

the provision of community based mental health and/or mental retardation services for the residents of 

McLennan, Bosque, Hill, Limestone, Freestone, and Falls Counties. 

 

The Center is requesting Proposals for the selection of a contractor or contractors to provide Center 

janitorial services for select commercial facilities within McLennan County for a base period of ten (10) 

months, beginning November 12, 2024, through August 31, 2025 with two (2) one (1) year renewal 

options through year 2027 at the sole discretion of the Heart of Texas Behavioral Health Network.   

 

Center has fixed pricing budgets and all pricing quoted should remain fixed for the duration of the 

contract. Our goal is to employ best practices and cost effectiveness which combine to provide the best 

value for the Center. 

 

Mandatory Site Visits 

 

Site visits are mandatory for understanding of the size and janitorial needs of each facility.  Visits will be 

conducted on October 22, 2024 and October 23, 2024.  Contractors must be accompanied by the Heart of 

Texas BHN Center Maintenance Supervisor for each facility visit.   

 

Addresses of the Center facilities can be found on Page 25 of the RFP.  The primary contact person for 

the site visits will be Juli Ivie, Manager, Contracts Management Unit,  at phone (254) 297-7125 or via 

email at juli.ivie@hotbhn.org. Questions regarding the site visits may also be directed to Steve Spinks, 

Maintenance Supervisor at (254) 297-7785. 

 

 

 

 

 

 

 

 

 

Intentionally Left Blank 
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Section II. -  Request for Proposal (RFP) Timeline and Events 

 

Note:  The Center reserves the right to adjust this schedule, as necessary. Any significant change to the 

schedule will be published via RFP Addendum. 

 

Request for Proposal Issued   Thursday, October 17, 2024 

 

Formal Letter of Intent to Bid   Monday, October 21, 2024 

 

Mandatory Site Visits    Tuesday-Wednesday, October 22- October 23, 2024 

              

      (Visits must be accompanied by Maintenance Supervisor)   

                                                                For visit scheduling please contact:    

             Juli Ivie at (254) 297-7125  or 

  Steve Spinks at (254) 405-2471 

 

Vendor Questions Deadline   Thursday, October 24, 2024  by 4:00 pm CST 

 

Answers to RFP Questions Released  Friday, October 25, 2024 by 4:00 pm CST 

 

Deadline for RFP Submission   Tuesday, October 29, 2024 by 10:30 am CST 

 

Proposal Opening    Tuesday, October 29, 2024 by 11:00 am CST 

 

A private Proposal opening will be held immediately 

following receipt of  all Proposals at:              

6400 Imperial Drive, Waco, Texas 76712 

        

Anticipated Award Date  Contingent upon Board Approval 
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Section III – General Instructions 

 

 Information to Proposers  

All requirements may not be included in this section.  The respondent is cautioned to read the 

RFP in its entirety to determine ALL requirements.  The Center reserves the right to reject a  

proposal that does not contain all information and attachments required by the RFP. 

 

A. RFP Timetable 

 

The anticipated schedule for the RFP is as follows: 

a. RFP Available October 17, 2024 

b. Letter of Intent to Bid due October 22, 2024 

c. Deadline for questions from Vendor is October 24, 2024 

d. Deadline for Center to respond to questions is October 25, 2024 

e. Submittal deadline Tuesday, October 29, 2024,  by 10:30 a.m. CST 

 

B. Criteria for Evaluation 

 

1.  Identification.   

       Each proposal page must contain the name of the proposing entity. 

 

2.  Cover Page.   

This page must state the RFP subject- “RFP 25-002 Janitorial Services - McLennan County”, 

the business name, contact name and title, address, telephone number, fax number, email address, 

and the date of the proposal submission.  If the contact person responsible for answering technical 

and contractual questions in respect to this proposal is different than the respondent, then include 

this individual’s name, title, telephone number, fax number and email address on the cover page. 

 

3.  Letter.   

Submit a signed letter briefly addressing the respondent’s understanding of the work to be done, 

the commitment to do the work requested in the RFP, and a statement explaining why the 

respondent believes it is best qualified to provide the requested service.  This letter is not intended 

to be a summary of the proposal itself. 

 

4.  Detailed Proposal. 

The detailed proposal must address respondent’s ability to provide equipment and services 

specified in or otherwise required to comply with RFP specifications.  This will include clear 

identification of all services provided and supporting fee structure as applicable.   

 

5.  References.   

  The Proposer is required to submit with their proposal a comprehensive list of references.   A 

minimum of three (3) references where proposer has provided services that pertain to this type of 

work outlined in the RFP.   

  References shall include company name, address, telephone number, contact person and 

email address.  The proposer must agree to authorize client to furnish any information required 

by Center to verify references provided and for determining the quality and timeliness of previous 

work performed.  

 

 6.  Financial Information.   

Proposer must submit a copy of their last AUDITED financial statement.  A letter from your CPA 

is an acceptable alternative for Non-Public companies but must include a statement that financial 

solvency is adequate to meet expenditures for at least one (1) year. 
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 7.  Signature.   

The proposal must be signed by a person or officer of the company that is authorized to enter into 

contractual agreements on behalf of the company. 

 

8.  Attachments.  

 Print and submit attachments identified in the proposal. 

** Proposers are encouraged to include any additional descriptive literature regarding your 

services which might be of assistance in the decision-making process. ** 

 

C.  Questions 

 

Questions from Vendors     Thursday, October 24, 2024, by 4:00 p.m. CST 

Center Response to Questions        Friday, October 25, 2024, by COB (5:00 p.m. CST) 

 

All questions concerning the PROPOSAL specifications must be submitted in writing to Juli Ivie, 

Contract Coordinator. The questions can be submitted via fax or email.  Email requests can be 

sent to contractsmanagement@hotbhn.org. 

 

Questions and answers will be posted on the Center Website at: https://www.hotbhn.org/human-

resources/procurement by 5:00 p.m. CST, Thursday, October 25th. 

 

D. Bid Submission 

 

One (1) original, and one (1) electronic version (Flash Drive) of the complete signed submittal must 

be received by Tuesday, October 29, 2024  at 10:30 a.m. CST. Proposals must be submitted in a 

sealed envelope stating on the outside, the submitting firm name, address, and “RFP  25-002-

Janitorial Services Select McLennan County Offices  DO  NOT  OPEN UNTIL Tuesday 

October 29, 2024  AT 10:45 pm CST” to: 

 

Heart of Texas Behavioral Health Network  

Contracts Management Unit 

6400 Imperial Drive 

Waco, TX 76712 

 

Hand delivered copies may be delivered to the above address ONLY between the hours of 8:30 a.m. -

5:00 p.m. CST, Monday through Friday, excluding holidays observed by the Heart of Texas 

Behavioral Health Network. Submitting firms are responsible for informing any commercial delivery 

service, if used, of all delivery requirements and for ensuring that the required address information 

appears on the outer wrapper or envelope used by such service. The Proposal must be signed by a 

company officer who is legally authorized to enter into a contractual relationship in the name of the 

submitting firm. Include Attachment A – Signature Page with the completed Proposal response. 

 

E. Proposal Opening 

 

Submitted proposals will be opened at a Private Proposal Opening immediately following receipt of 

Proposals, October 29, 2024 at 6400 Imperial Drive, Waco, Texas 76712.  

 

 

 

 

 

 

mailto:contractsmanagement@hotbhn.org
https://www.hotbhn.org/human-resources/procurement
https://www.hotbhn.org/human-resources/procurement
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Section IV – Terms and Conditions 

 

A.    Non-Discrimination Policy Statement 

 

The Heart of Texas Behavioral Health Network does not discriminate against any individual or 

Vendor/Proposer/Contractor with respect to his/her compensation, terms, conditions, or award of contract 

because of race, color, religion, sex, national origin, age, disability or political  affiliation. Nor does it 

limit, segregate, or classify candidates for award of contract in any manner which would deprive or tend 

to deprive any individual or company of business opportunities or otherwise adversely affect status as a 

Vendor/Proposer/Contractor because of race, color, religion, sex, national origin, age, disability or 

political affiliation. 

 

B.    Immigration Reform and Control Act and E-Verify 

 

The Vendor/Proposer/Contractor shall provide appropriate identification and employment eligibility 

documents and complete a USCIS FORM I-9 to meet requirements of the Immigration and Reform 

Control Act of 1986. 

 

E-Verify Certification - Contractor further agrees to utilize the U.S. Department of Homeland Security’s 

E-Verify system (https: https://www.e-verify.gov/ ) to determine the eligibility of all persons assigned to 

perform work pursuant to award of a Contractor.  

 

A copy of the “Maintain Company Page” from E-Verify or other proof of the utilization of E-Verify 

will need to be included in the RFP Attachments to prove that the company is enrolled in E-Verify. 

 

C.   Proposal Guarantee/Award Procedure 

 

It is anticipated that a recommendation for award for this proposal will be made no more than thirty (30) 

days after the PROPOSAL DUE DATE.  All interested parties are required to guarantee their proposals 

as an irrevocable offer valid for Ninety (90) days after the proposal due date.  Heart of Texas 

Behavioral Health Network in its sole and absolute discretion shall have the right to award proposal for 

any or all items/services listed in each proposal, shall have the right to reject any and all proposals as it 

deems to be in its best interests, to waive formalities and reasonable irregularities in submitted 

documents, shall not be bound to accept the lowest proposal and shall be allowed to accept the total 

proposal of any one vendor. 

 

D.  Permits 

 

Any and all permits/license as required by authorities having jurisdiction; local, state, county and/or 

federal, are the total responsibility of the proposer and must be obtained prior to commencement of any 

work or service.  Any and all expense/cost related to obtaining required permits/license is the sole 

responsibility of the proposer. 

 

F. Contractor Requirements and Responsibilities 

 

The Contractor agrees to perform all work and to take any required actions, including the furnishing of all 

supervision, labor, materials, tools, machinery, equipment, insurance, services and transportations 

required for the accomplishment and completion of Janitorial services as described in these specifications, 

at the locations listed.  Services are to be rendered in a workmanlike manner, with consideration for 

building occupants, and in accordance with the provisions of this contract. 

It shall be the responsibility of all Contractors, prior to submitting their Proposal, to personally visit 

each site.  Each Contractor shall verify all existing conditions and all work required for the services as 

https://www.e-verify.gov/
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outlined by the specifications.  Add-ons resulting from oversight by Contractor during the verification 

process will not be accepted. 

 

G. Invoicing/Payments 

 

The Contractor is to submit properly completed invoice (s) in accordance with agreed upon terms as 

outlined in the final contract.   A copy of all invoices must also be submitted to the Contracts 

Management Office at contractsmanagement@hotbhn.org. 

 

H. Price Adjustments 

 

The contractor will be required to honor their proposal prices for the term of the contract period. 

If, during the Service Term of this Contract there is legislation enacted regarding an increase or 

increases in the minimum wage rate law or increase mandated in Worker’s Compensation rates by 

the State of Texas Board of Insurance, the Contractor may submit a request or requests for an increase 

in the fees. 

 

I. Historically Under-Utilized Business (HUB) 

 

This Center shall make a good faith effort to utilize Historically Under-Utilized Businesses (HUB’S) in 

contracts for Construction, Services (including professional and consulting services), and commodities.  If 

the proposer is a HUB, please submit proof of Historically Underutilized Business “HUB” state certificate 

and /or local M/W/DBE certificate. (See Attachment B-1) 

 

If your company is not certified, please submit Attachment B-1and submit with your proposal. 

 

If you intend to subcontract any of the services, please complete Attachment B-2.  If not subcontracting 

any of the work mark accordingly on the form and submit with your Proposal. 

 

J. Minority/Women and / or Disadvantaged Business 

 

This Center shall make a good faith effort to utilize Minority/Women and/or Disadvantaged Businesses 

Enterprise (M/W/DBE) in contracts for Construction, Services (including professional and consulting 

services), and commodities. If the proposer is a HUB, please submit proof of Historically Underutilized 

Business “HUB” state certificate and /or local M/W/DBE certificate. (See Attachment B-1) 

 

K. Direct or Indirect Assignment 

 

The selected Vendor/Proposer/Contractor will not be permitted to assign its rights and duties directly or 

indirectly under the contract without express approval from the Center. 

 

L. Form W-9 

 

Vendors are to complete a W-9 Form and submit with Proposal Documents. (See Attachment C) 

http://www.irs.gov/pub/irs-pdf/fw9.pdf 

 

M.  Audits 

 

In compliance with Section 2262.003, government Code, as amended by House Bill 905 of the 79th 

Regular Session of the Texas Legislature the Center and contractor do hereby agree: 

 

mailto:contractsmanagement@hotbhn.org
http://www.irs.gov/pub/irs-pdf/fw9.pdf
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1. Access.  In addition to any right of access arising by operation of law, contractor and any of 

contractor’s affiliate or subsidiary organizations or subcontractors shall permit DSHS or any 

of its duly authorized representatives, as well as duly authorized federal, state or local 

authorities, including the Comptroller General of the United States, the Office of the 

Inspector General at HHSC (OIG) and the State Auditor’s Office (SAO) or any of their 

successor agencies, unrestricted access to and the right to examine any site where business is 

conducted or client services are performed, and all records, which includes but is not limited 

to financial, client and patient records, books, papers or documents related to this contract. If 

deemed necessary by DSHS or the OIG, for the purpose of investigation or hearing, 

contractor shall produce original documents related to this contract. DSHS and HHSC shall 

have the right to audit billings both before and after payment, and all documentation that 

substantiates the billings. 

  

2.  State Auditor’s Office. Contractor shall, upon request, make all records, books, papers, 

documents, or recordings related to this contract available for inspection, audit, or 

reproduction during normal business hours to any authorized representative of the SAO. 

Contractor understands that the acceptance of funds under this contract acts as acceptance of 

the authority of the SAO, or any successor agency, to conduct an audit or investigation in 

connection with those funds. Contractor shall cooperate fully with the SAO or its successor in 

the conduct of the audit or investigation, including providing all records requested, and 

providing access to any information the SAO considers relevant to the investigation or audit. 

The SAO’s authority to audit funds shall apply to Agreement funds disbursed by Center to its 

subcontractors, and Center shall include this provision concerning the SAO’s authority to 

audit and the requirement to cooperate, in any Agreement Center awards. 

 

3. Retention of Records.  Contractor agrees to retain all records pertaining to this contract that 

are subject of pending litigation or an audit until the litigation and any appeal thereof has 

ended or all questions pertaining to the audit are resolved.  In addition, contractor shall retain 

for six (6) years following the expiration or termination of the contract or for a longer period 

if required by statute or regulation, all documents required under this contract. 

 

 

 

 

 

 

 

 

 

 

Intentionally Left Blank 
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Section V – General Provisions 

 

A.    Modification or Withdrawal of Proposals.   

 

Any proposal may be modified or withdrawn prior to deadline, provided such modification or withdrawal 

is submitted prior to the deadline.  Any modification received after the deadline shall be deemed late and 

will not be considered. 

 

B.     Offer and Acceptance Period 

 

All proposals must be an irrevocable offer valid for one hundred twenty days (120) after the proposal 

opening date. 

 

C.     Late Proposals 

 

Any proposal received after the stated deadline shall be deemed late and will not be considered. 

 

D.    Irregularities in Proposals 

 

Except as otherwise stated in this Request for Proposal, evaluation of all proposals will be based solely 

upon information contained in the Contractor’s response to this proposal. Heart of Texas Behavioral 

Health Network shall not be held responsible for errors, omission, or oversights in any proposer’s 

response to this proposal.  The Center may waive technical irregularities which do not alter the price or 

quality of the services. 

 

The Center has the right to reject proposals containing a statement, representation, warranty, or 

certification which is determined by the Center and its counsel, to be materially false, incorrect, 

misleading, or incomplete.  Additionally, any errors, omissions or oversights of a material nature may 

constitute grounds for rejection of any proposal.   

 

The inability of a Proposer to provide one or more of the required components or specified features or 

capabilities required by this Proposal does not, in and of itself, preclude acceptance by the Center of the 

Proposal.  All Proposals will be evaluated as a whole and for the best interests of the Center. 

 

E.     Oral Presentation 

 

Any proposer that submits a proposal in response to this request may be required to make an oral 

presentation, in person or by telephone, for further clarification upon Center’s request.   

 

F.     Amendments to the Proposal 

 

If it becomes necessary to revise any part of this proposal package or if additional information is 

necessary to clarify any provision, the revision and/or additional information will be provided to each 

proposer via faxed amendment or email named on the submitted letter of intent as referenced in the 

Invitation. The information will also be posted on the website. 

 

G.     Retention of Proposals 

 

All Proposals considered by the Center shall become the property of the Center and shall not be returned. 

After opening, each Proposal, except those portions for which a proposer has included a written request 

for confidentiality (e.g., proprietary information), shall be open to public access. 

H.  Notice “Not to Participate” Form 
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Proposers are asked to respond to the proposal request whether they can or cannot provide the products, 

supplies and/or services listed in the proposal request. (See Attachment D)   

 

I.    Incurred Expenses 

 

The Center shall not be responsible for expenses incurred by a proposer in the preparation and submission 

of a proposal.  This provision also includes any costs involved in providing an oral presentation of the 

proposal during the selection process and after the selection process.   

 

J.     Deviation Form 

 

Each proposal shall contain a Deviation form, which states the perspective proposers’ commitment to the 

provisions of this Request for Proposal.  An individual authorized to execute contracts shall sign the 

Deviation form.  Any exceptions taken to the terms and conditions identified in this Proposal Package 

must be expressly stated in the Deviation form.  (See Attachment E) 

 

K.     Labor Materials and Workmanship 

 

Unless otherwise specified, all materials shall be new and both workmanship and materials shall be of 

good quality as specified.  The contractor shall, if required, furnish satisfactory evidence as to the kind 

and quality of materials.  All materials and/or equipment shall be applied, installed, connected, erected, 

used, cleaned, and conditioned in accordance with instructions of the applicable supplier, except as 

otherwise provided in the contract documents. 

 

L.     Guarantees 

 

The contractor shall remedy any defects due to faulty materials or workmanship and pay for damage to 

other work resulting there from which shall appear within a period of one year from the date of 

acceptance of the work by the Center.  The Center shall give the contractor written notice of observed 

defects with reasonable promptness.  The contractor shall also transfer any and all manufacturer’s 

warranties. 

 

M.     Prohibited Materials 

 

The contractor will comply with all laws and regulations related to prohibited materials. 

 

N.     Work Site 

 

During the progress of the work, the contractor shall keep the premises from accumulations of waste 

materials, rubbish and other debris resulting from the work. At the completion of the work, the contractor 

shall remove all waste materials, rubbish, and debris from and about the premises as well as all tools, 

appliances, equipment, machinery, and surplus material. 

 

O.     Subcontractors 

 

All provisions and/or stipulations within this proposal also apply to any authorized subcontractors.  The 

contractor shall be fully responsible to the Center for all acts and omissions of the subcontractors, 

suppliers and other persons and organizations performing or furnishing any of the work under the direct 

or indirect contract with the contractor just as the contractor is responsible for the contractor’s own acts 

and omissions. 
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P.     Service Schedule 

 

Contractor must not interfere with or disrupt the operations of the facility.  Contractor must be aware of 

and sensitive to the Center’s staff and consumers when executing work. 

 

Q.     Term of Contract    

 

The intent of the Request for Proposal is to award a base ten  (10) months, beginning November 12, 2024 

through August 31, 2025, initial period of performance with two (2) one (1) year renewal options at the 

sole discretion of the Heart of Texas Behavioral Health Network based upon satisfactory performance, 

which will be reviewed, on an annual basis. 

 

The Contract shall commence with the qualified Contractor on November 12, 2024, and shall remain in 

effect unless terminated, canceled, or extended, as otherwise provided herein.   

 

R.     Funds Availability 

 

The contract is at all times contingent upon availability and receipt of funds the Center has allocated to 

this contract, and if funds for this contract become unavailable during any budget period, the contract may 

be immediately terminated or reduced at the discretion of the Center. 

 

S.     Licensure 

 

The proposer shall submit, with their proposal, a copy of any other license(s), certification (s), 

registration(s), etc. as required by authorities having jurisdiction; local, state, county, and/or federal. 

 

T.     Pricing 

 

The intent of the Proposal is to award the contract to the qualified contractor who can provide best 

practices, cost effectiveness, and meet all specified requirements of this Request for Proposal in order to 

be considered of best value to the Center. 

 

U.     Taxes 

 

The Center is an exempt organization as defined by Chapter 11 of the Property Tax Code of Texas and is 

hereby exempt from payment of Sales Tax under Chapter 151, Limited Use Sales, Excise and Use Tax, 

Texas Tax Code and article 1066 (C), Local Sales and Use Tax Act, Revised Civil Statutes of Texas. 

 

 

 

 

 

Intentionally Left Blank 
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Section VI – Insurance Requirements 

 

Contractor shall maintain, during the term of the contract, the following minimum insurance: 

 

A. Policies, Coverage and Endorsements 

 

The contractor shall maintain, at its sole cost and expense, policies of general and/or professional liability 

insurance coverage with limits in the amount of at least $1,000,000.00 each occurrence and $2,000,000.00 

general aggregate for bodily injury and Property Damaged combined in order to insure contractor and 

Center against any claim for damages arising in connection with contractor’s responsibilities during the 

term of the contract.  Proof of Workers’ Compensation insurance with the statutory requirements must be 

provided for its employees.  

 

B. Insured Parties 

 

All policies excluding professional liability and workers’ compensation shall contain a provision naming 

the Center (and its officers, agents and employees) as Additional Insured parties and the Certificate 

Holder on the original policy and all renewals or replacements during the term of the contract. 

 

C.  Subrogation 

 

All policies must contain a Waiver of Subrogation endorsement to the effect that the issuer waives any 

claim or right in the nature of subrogation to recover against the Center, its officers, agents, or employees.  

  

D.    Proof of Insurance 

 

The policies, coverages and endorsements required by this provision shall be shown on a Certificate of 

Insurance on which the Center must be listed as an Additional Insured Party (excluding professional 

liability and workers’ compensation) and the Certificate Holder and which should be furnished to the 

Center PRIOR TO THE COMMENCEMENT OF THE CONTRACT.  The Center reserves the right to 

request copies of all insurance policies and applicable endorsements.  The Center may withhold payments 

under the terms of the contract until the contractor has furnished the Center copies of all Certificate of 

Insurance or requested copies of all insurance policies and applicable endorsements from the insurance 

carrier or carriers showing that such insurance is in full force and effect. 

 

E.    Cancellation 

 

New Certificates of Insurance shall be furnished to the Center at the renewal date of all policies named 

upon these Certificates.  The contractor shall give the Center thirty (30) days prior written notice of any 

proposed cancellation of any of the above described insurance policies. 

 

 

 

 

 

Intentionally Left Blank 
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Section VII – Indemnification 

 

 

To the extent permitted under the Constitution and the laws of the State of Texas, the Contractor agrees to 

indemnify, save, and hold harmless the Center, its employees, officials, and agents from any and all 

claims, action, damages, lawsuits, proceedings, judgments, or liabilities, for personal injury, death, or 

property damage resulting from the acts or omissions of anyone under the contractor’s supervision or 

control.  

 

In the event of any cause of action or claim asserted by a party to the agreement or any third party, the 

Center will provide the contractor with timely notice of such claim, dispute, or notice. Thereafter, the 

contractor shall at its own expense, faithfully and completely defend and protect the Center against any 

and all liabilities arising from this claim, cause of action, or notice.  

  

If the contractor should fail to so successfully defend the Center, the Center may defend, pay or settle the 

claim or other cause of action with full rights of recourse against the contractor for any and all fees, costs, 

expense and payments including but not limited to attorney fees and settlement payments, made or agreed 

to be paid in order to discharge the claim, cause of action, dispute or litigation.  

  

It is the express intention of the parties hereto, both contractor and Center, that the indemnity provided for 

in this paragraph is an agreement by contractor indemnify and protect the Center from consequences of 

the Contractor’s own negligence when that negligence is a concurring cause of the injury, death , or 

damage. Furthermore, the indemnity provided for in this paragraph shall have no application to any claim, 

loss, and damage, cause of action, suit, or liability where the injury, death, or damage results from the sole 

negligence of the Contractor.  

  

Provision to be applied if indemnity is void 

  

If the foregoing indemnity provision is found void for any reason and only in that case then the parties 

agree that if any claim or suit for damages of any nature arising out of or occasioned by Contractor’s 

breach of any of the terms or provisions of this contract or by any negligent act or omission of Contractor, 

its officers, agents, associates, employees or subcontractors, then Contractor will be obligated to pay for 

the legal defense of the Center, its officers, agents and employees against such claim or suit (including the 

costs and expenses associated with that defense). It is additionally expressly agreed that any payment due 

as a result of any successful claim or lawsuit shall be paid by the party or parties found liable in the 

proportion of liability found against that party after the matter has been finally litigated or, alternatively, 

in the proportion agreed upon by the parties if the matter is settled. This provision does not waive any 

immunity or defense available to either party under Texas law. The provisions of this paragraph are solely 

for the benefit of the parties hereto and not intended to create or grant any rights, contractual or otherwise, 

to any other person or entity.  

 

  

This agreement is binding upon acceptance and is to inure to the benefit of the parties, their successor, 

assigns, and personal representatives.  

 

 

 

 

Intentionally Left Blank 
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Section VIII – Proposal Clauses and Provisions 

 

 

A.    Independent Contractor  

 

Contractor and contractor's employees, representatives, agents, subcontractors, suppliers, and third-party 

service providers shall serve as independent contractors in providing the services under the contract. 

Neither Contractor nor Center is an agent of the other and neither may make any commitments on the 

other party’s behalf. Should Contractor subcontract any of the services required in the contract, 

Contractor expressly understands and acknowledges that in entering into such subcontract(s), Center is in 

no manner liable to any subcontractor(s) of Contractor. In no event shall this provision relieve Contractor 

of the responsibility for ensuring that the services performed under all subcontracts are rendered in 

compliance with the contract. Contractor shall have no claim against Center for vacation pay, sick leave, 

retirement benefits, social security, worker’s compensation, health or disability benefits, unemployment 

insurance benefits, or employee benefits of any kind. The contract shall not create any joint venture, 

partnership, agency, or employment relationship between Contractor and Center. 

 

B.    Abandonment or Default 

 

If the selected contractor defaults on the contract, the Center reserves the right to cancel the contract 

without notice and either re-solicit or re-award the contract to the next best responsive and responsible 

respondent.  The defaulting contractor will not be considered in the re-solicitation and may not be 

considered in future solicitations for the same type of work unless the specification or scope of work 

significantly changed. 

 

C.    Governing Law and Venue 

 

The contract shall be governed by and construed in accordance with the laws of the State of Texas, 

without regard to the conflicts of law provisions. The venue of any suit arising under the contract is fixed 

in any court of competent jurisdiction of McLennan County, Texas. 

 

D.    Corporate Compliance 

 

Center has an ongoing commitment to ensure that its affairs are conducted in accordance with applicable 

law and sound ethical business practice. The selected contractor agrees to adopt and implement a 

Business Code of Conduct and Corporate Compliance similar to those adopted by the Center and 

consistent with state and federal law.  The contractor shall develop and implement a process for its 

employees and contractors to report possible compliance issues including a process for such reports to be 

fully and independently reviewed. 

 

E.   Antitrust and Assignment of Claims 

 

The proposer must certify that they, or anyone acting/representing such firm, corporation,  institution, 

partnership, have not violated the antitrust laws of the state of Texas and that any firm, corporation, 

partnership or institution represented by the audit firm has not (1) violated the antitrust laws of the State 

of Texas under Texas Business & Commerce Code, Chapter 15, or the federal antitrust laws; or (2) 

communicated directly or indirectly the Proposal to any competitor or any other person engaged in such 

line of business during the procurement process for this contract. 

 

F.   Lobbying and Political Activity   

Center will request proposer to submit a completed Certification Regarding Lobbying form.(See 

Attachment F)  As required by 31 USC §1352 and UGMS, the contractor shall not use funds received 
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under the contract to pay any person for influencing or attempting to influence an officer or employee of 

any agency, federal or state, a Member of Congress, an officer or employee of Congress, or an employee 

of a Member of Congress in connection with the awarding of any contract or grant an extension, 

continuation, renewal, amendment or modification of any contract or grant. 

 

G.   Conflict of Interest Disclosure   

 

By submitting a proposal, the selected contractor represents and warrants that neither it nor its employees 

have an actual or potential conflict of interest in entering a contract with the Center.  The contractor also 

represents and warrants that entering into a contract with the Center will not create an appearance of 

impropriety.  In its proposal, the proposer must disclose any actual or potential conflict of interest that it 

might have in contracting with the Center.  The requirement to disclose any actual or potential conflict of 

interest will continue during the term of the contract.  The Center will decide, in its sole discretion, 

whether an actual or perceived conflict should result in proposal disqualification or Contract termination. 

 

Chapter 176 of the Local Government Code requires a vendor who enters or seeks to enter into a contract 

with a local governmental entity, file a “conflict of interest questionnaire” (Form CIQ).   The Texas 

Ethics Commission (TEC) created the Conflict of Interest Questionnaire. (See Attachment G) When 

completing the form, Box 1 and Box 7 must be completed.  Whether or not a conflict exists determines 

the other information to include on the form. 

A copy of Chapter 176 of the Texas Local Government Code can be found at: 

http://www.statutes.legis.state.tx.us/SOTWDocs/LG/htm/LG.176.htm. 

 

H.   Filing Form 1295  

 

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the 

Government Code.  The law states that a governmental entity or state agency may not enter into certain 

contracts with business entity unless the business entity submits a disclosure of interested parties (Form 

1295) to the governmental or state agency at the time the business entity submits the signed contract to 

the governmental entity or state agency.  The Texas Ethics Commission has adopted rules requiring the 

business entity to file Form 1295 electronically with the Commission.  Government Code §2252.908 

disclosure requirement applies to a contract entered into on or after January 1, 2016.  The selected firm 

agrees to comply with completing Form 1295 on- line and must be done upon signing of contract.  For 

information regarding the form and the process refer to 

https://www.ethics.state.tx.us/whatsnew/FAQ_Form1295.html. (Attachment H) 
 

I.   Current and Former Center Employees 

 

Proposer must also disclose any of its personnel who are current or former officers or employees of the 

Center or who are related, within the third degree by consanguinity (as defined by Texas Government 

Code §573.023) or within the second degree by affinity (as defined by Texas Government Code 

§573.025), to any current or former officers or executive employees of the Center.  (See Attachment G) 

 

J.   Debts and Delinquencies 

 

Proposer shall not be indebted to the State of Texas for any reason including tax delinquency (Texas 

Government Code §403.055); and is not more than 30 days delinquent in child support payments is 

eligible to receive payments from state funds as required by Texas Family Code §231.006. 

K.   Debarment, Suspension, Ineligibility and Voluntary Exclusion   

 

A contractor is federally mandated to adhere to the directions provided in the President’s Executive Order 

(EO) 13224, Executive Order on Terrorist Financing-Blocking Property and Prohibiting Transactions 

http://www.statutes.legis.state.tx.us/SOTWDocs/LG/htm/LG.176.htm
https://www.ethics.state.tx.us/whatsnew/FAQ_Form1295.html
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With Persons Who Commit, Threaten to Commit, or Support Terrorism, effective 9/21/2001 and any 

subsequent changes made to it via cross-referencing respondents/vendors with the Federal General 

Services Administration’s System for Award Management (SAM), https://sam.gov/SAM/, which is 

inclusive of the United States Treasury’s Office of Foreign Assets Control (OFAC) Specially Designated 

National (SDN) list. 

 

Proposer certifies that the responding entity and its principals are eligible to participate in this transaction 

and have not been subjected to suspension, debarment or similar ineligibility determined by any federal, 

state or local governmental entity and the proposer is in compliance with the State of Texas statutes and 

rules relating to procurement and the proposer is not listed on the federal government’s terrorism watch 

list as described in Executive Order 13224.  

 
L.   Dispute Resolution 

 

In the event a dispute arises between the parties involving the provision or interpretation of any term or 

condition of the contract, and both parties desire to attempt to resolve the dispute prior to termination or 

expiration of the contract, or withholding payments, then the parties may refer the issue to an independent 

mediation center whose decision will be binding upon both parties. 

 

M.   Drug Free Workplace 

 

The proposer will agree to comply with the applicable provisions of the Drug-Free Work Place Act of 

1988 (41 U.S.C. §§ 8101-8106 and maintain a drug free work environment; and the final rule, 

government-wide requirements for drug-free work place (grants) issued by the Office of Management and 

Budget (C.F.R. Part 182) to implement  provisions of the Drug-Free Work Place Act of 1988 is 

incorporated by reference and the contractor  shall comply with the relevant provisions thereof, including 

any amendments to the final rule that may hereafter be issued.  

 

As a result, the contractor, subcontractors and their employees may not use or possess alcoholic or other 

intoxicating beverages, illegal drugs or controlled substances while on the job or on the Center’s property, 

nor may such workers be intoxicated, or under the influence of alcohol or drugs on the job.  If the Center 

or Center’s representative notifies the contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations or has possessed or was under the 

influence of alcohol or drugs on the job, the contractor shall immediately remove such worker from 

performing contract work with the Center. 

 

N.   Smoking Policy 

 

The Center has a Smoke Free Workplace policy.  The policy reflects our commitment to providing a 

healthy environment for all our employees and visitors.  This policy prohibits smoking within our 

buildings or on the grounds including parking lots.  The selected contractor will agree to abide by this 

policy when on the property of the Center. 

 

As a result, the contractor, subcontractors and their employees may not use or possess alcoholic or other 

intoxicating beverages, illegal drugs or controlled substances while on the job or on the Center’s property, 

nor may such workers be intoxicated, or under the influence of alcohol or drugs on the job.  If the Center 

or Center’s representative notifies the contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations or has possessed or was under the 

influence of alcohol or drugs on the job, the contractor shall immediately remove such worker from 

performing contract work with the Center. 

 

https://sam.gov/SAM/
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O. General Requirements 

 

Janitorial Services for these facilities shall commence upon the date specified in the executed contract 

requesting performance of such Janitorial Services. 

 

a. The Contractor’s employees will be trained in the various disciplines of Janitorial Services in a 

good and workmanlike manner meeting the highest standards for service of like kind. 

 

b. A trained supervisor or lead with expertise in Janitorial Services shall be present at each Facility 

during the Contractor's performance of such services 

 

c. The telephone number for the Contractor's establishment for Janitorial Services during 

Business Hours on Business Days shall be provided to the Contract Coordinator. A change of the 

then current telephone number shall immediately be confirmed in writing to the Contract 

Coordinator. The Agency may terminate this Contract upon the Contractor's failure to comply 

with such notification to the Contract Coordinator. 

 

d. The Contractor shall immediately give verbal notice (confirmed in writing within 24 hours) to 

the Contract Coordinator of any damage to the Center’s equipment, buildings, furnishings or 

property caused by the Contractor or of any damage to third party property during the course 

of carrying out work for the Center. 

 

e. The Contractor shall perform the following Janitorial Services for each Facility, in 

accordance with the applicable Facility's Work Schedule defined in sections IX, 7 below, 

unless the Contractor receives notice from the Center’s Director of Facility Operations or 

designee changing or canceling any or all such services. Services are to be performed during 

business hours on business days during the Service Terms of this Contract unless otherwise 

directed or approved by the Center. 

 

 

P.  Labor Hours and Time Definitions 

 

Time designations will be as follows: 

 

Business Day means any calendar day except Saturdays and Sundays and full day holidays, as 

designated by the Center Board of Trustees. 

 

Business Hours, unless mutually agreed upon by the parties, means 8:00 a.m. to 5:00 p.m. on 

business days. 

 

Regular Time means 8:00 a.m. through 5:00 p.m. Monday through Friday. 

 

Emergency Time means outside of regular time.  Two-hour response time required. 
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Section IX – Scope of Work   

 

Scope of Services 

 

The Heart of Texas Behavioral Health Network is seeking a contractor experienced in providing Janitorial  

Services at select facilities within McLennan County, as provided in the Scope of Work for each facility 

provided below. The intent of this specification is to obtain firm pricing to provide Center Janitorial 

Services for multiple facilities within McLennan County. 

 

The following locations are where Janitorial Services are to be performed: 

 

A.     Commercial Facilities Address 
    

    

9. Center for Developmental Services/ IDD 3420 W. Waco Drive Waco 76701 

    

10. Clifton Street Clinic 1200 Clifton St          A Waco 76704 

    

11. Veterans One Stop / Behavioral Justice  2010 LaSalle         A & B Waco 76706 

    

 

 

 

 

 
Remainder of Page Intentionally Left Blank 
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A.9 

Center for Developmental Services (CDS) 

IDD Services 

3420 W. Waco Drive 

Waco, TX 76710 

 
SERVICES TO BE PROVIDED 

 

All work will be performed after hours (Monday thru Friday after 5 p.m.) 

 

Note:  HOTBHN will provide cleaning chemicals, paper, plastic, and soap.  Cleaning 

company will provide the equipment needed to meet the specifications outlined. 

 

  

Cleaning Specifications: 

 

Daily: 

 

• Gather all wastepaper and place for disposal.  Replace liners as needed.  Wipe out 

all trashcans as needed.   Keep area around dumpster clear of trash and debris. 

• Properly arrange furniture. 

• Clean and sanitize water fountains. 

• Clean break room and kitchen areas (counters, sinks, trash, floors, etc.). 

• Clean restrooms; mop with germicidal solution, empty trash, polish mirrors, clean 

and sanitize all commodes, urinals, sinks and bright works.  Refill soap, towel, 

and tissue dispensers with supplies from owner’s stock. 

 

Three (3) times per week: 

 

• Police outside front and rear parking areas and clean up as needed. 

 

Two (2) times per week: 

 

• Mop all resilient floors, spot mop as needed, including scuff marks on floor. 

• Sweep and mop all stairwells, spot clean as needed. 

 

Once (1) per week: 

 

• Vacuum all carpeted areas 

• Dust desks, counters, and cabinets.  Desks that are cleared will be wiped clean. 

• Dust ledges and other flat surfaces within reach. 

 

Every other week: 

 

• Clean glass windows and doors 
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A.10  

Clifton Street Clinic - A 

1200 Clifton Street 

Waco, Texas 76704 

 

SERVICES TO BE PROVIDED 

 

All work will be performed after hours (Monday thru Friday after 5 p.m.) 

 

 

 

Note:  HOTBHN will provide cleaning chemicals, paper, plastic, and soap.  The cleaning 

company will provide the equipment needed to meet the specifications outlined. 

 

 

Triage Area (approximately 2,000 sq. ft.): 

 

• Clean four (4) restrooms, including shower areas – daily 

• Clean painted floors and one (1) carpeted office twice weekly 

• Empty trash, clean windows, dust, and other general cleaning – as needed in 

general office 

  

 

Front Office Area: 

 

• Clean four (4) restrooms – daily (Monday through Friday) 

• Break room and halls – mop weekly 

• Empty trash, vacuum, dust, and other general cleaning – as needed, at least 

weekly, in offices and conference room 

 

 

 

 

 

 

 

 

Intentionally Left Blank 
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A.11 

2010 LaSalle Ave Suites A – Veterans One Stop 

2010 LaSalle Ave Suites B – Behavioral Justice Center (BJC) 

Waco, Texas 76706 

 

SERVICES TO BE PROVIDED 

 

All work to be performed Monday thru Friday after 4:30 p.m.- 6:30 p.m.  

 

Note: HOTBHN will provide cleaning chemicals, paper, plastic, and soap. The cleaning company will 

provide the equipment needed to meet the specifications outlined.  

 

Front Building Suite A- Veterans One Stop  

➢ Dust and damp mop tile floor areas  

➢ Vacuum accessible carpeted areas  

➢ Empty trash containers and replace liners as needed  

➢ Clean and sanitize restrooms including filling dispensers  

➢ Dust accessible fixtures and furniture  

➢ Clean window trim and sills, doors, and light switches  

 

Back Building Suite B – Behavioral Justice Center  

➢ Dust and damp mop tile floor areas  

➢ Vacuum accessible carpeted areas  

➢ Empty trash containers and replace liners as needed  

➢ Clean and sanitize restrooms including filling dispensers  

➢ Dust accessible fixtures and furniture  

➢ Clean window trim and sills, doors, and light switches  

 

Daily Responsibilities:  

➢ Dust and damp mop tile floor areas  

➢ Clean restrooms and break rooms  

➢ Collect trash  

 

Two times per week (or more if needed):  

➢ Vacuum carpeted areas and floors in offices and conference rooms  

➢ Dust accessible fixtures and furniture  

➢ Clean window trim and sills, doors, and light switches  

 

Periodic Services:  

As needed spot clean reported carpet stains.  

 

Bi-Monthly will provide floor maintenance based on flooring type. High dusting will be done on ledges, 

wall lights, art, door frames and entrance areas. Wood baseboards and trim will be damp wiped (some 

areas are included in the weekly scope).  

 

Monthly all entrance glass (inside and outside) will be cleaned. For flooring, renew wax and burnish high 

traffic client rooms, based on rotating schedule add wax to high traffic areas, kitchen, and hallways.  

 

Quarterly light scrub V.C.T. floors, add new wax and burnish. Machine scrub restroom tile floors. Dust 

blinds thoroughly.  

 

Yearly, all interior and exterior glass and frames completely cleaned. Will also provide one complete 
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carpet or rug cleaning deep scrub and re-wax all V.C.T. flooring.  

 

(Contractor will be responsible for moving any heavy furniture, tables, and cases in order to 

empty rooms and prepare for scrubbing. Note: staff will be asked to remove all personal items 

and objects from tops of furniture.) 
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X  Proposal Reply –Pricing Bid Worksheet 

Janitorial Services McLennan County Offices 
 

Pricing should reflect a 12-Month cost 

September 1, 2020 through August 31, 2020 

 

 

Commercial Facilities   Per Month  Annual   Initial Term 

Cost   12-Month Cost  10-Month Cost 

 

A.9 Center for Developmental Services ______________ _____________            _____________ 

 

A.10  Clifton Street    A   ______________ _____________            _____________ 

 

A.11 Veteran's One Stop/BJC  ______________ _____________             _____________ 

 

 
SUB TOTAL ANNUAL      _______________ _______________             ______________ 

 

 
 

 

TOTAL ANNUAL COST FOR JANITORIAL SERVICES 

 

$_________________________ 
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Section XI – Proposal Evaluation and Selection Process 

 

All responses received as a result of this RFP are subject to evaluation by the Center for the purpose of 

selecting the Vendor/Contractor with whom the Center may contract. 

 

All proposals will be reviewed to determine compliance with administrative and mandatory requirements 

as specified in the RFP.  Proposals found to be not in compliance will be rejected from further 

consideration.   

 

The evaluators will consider how well the vendor’s proposed solution meets the needs of the Center as 

described best in the Vendor’s response to each requirement and form.  It is important that the responses 

be clear and complete so that the evaluators can adequately understand all aspect of the proposal.  The 

evaluation process is not designed to simply award the contract to the lowest cost vendor.  Rather, it is 

intended to help the Center select the vendor, based on the needs of the Center, with the best combination 

of attributes, including price, and other evaluation factors. 

  

Following the evaluation process, a written recommendation for award shall be made to the Center’s 

Board of Trustees for the Vendor/Contractor whose proposal, conforming to the RFP, will be most 

advantageous to the Center, price and other evaluation factors considered. 

 

The Center reserves the right to reject any or all proposals if a determination is made that any one or all 

proposals are not in the best interest of the Center. 

 

The Evaluation Worksheet shown as Enclosure A will be utilized to evaluate the proposers’ 

qualifications.  
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RFP 25-002   Janitorial Services – Select McLennan County Offices                                                36 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Intentionally Left Blank 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

RFP 25-002   Janitorial Services – Select McLennan County Offices                                                37 

 

SECTION XII – ATTACHMENTS 

 

 

All requirements may not be included in this section.  The respondent is cautioned to read the RFP in its 

entirety to determine ALL requirements.  The Center reserves the right to reject a proposal that does not 

contain all information and attachments required by the RFP. 

 

A. Signature Page 

B. HUB (Historically Underutilized Business) Assessment 

C. Form W-9  

D. Notice “Not to Participate” Form 

E. Deviation Form 

F. Certification Regarding Lobbying 

G. Conflict of Interest Questionnaire 

H. Form 1295 Certificate of Interested Parties 

I. Additional Documents  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Intentionally Left Blank 
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Attachment A 
 

Signature Page 

 
 

Heart of Texas Behavioral Health Network, in its sole and absolute discretion, shall have the right 

to award contracts for any or all materials/services listed in each proposal and shall have the right 

to reject any and all proposals and shall not be bound to accept the lowest proposal and shall be 

allowed to accept the total proposal of any one vendor. 

 

This submission is guaranteed as an irrevocable offer valid for one hundred twenty (120) days after 

the proposal opening date. 

 

 

  

 

 ______________________________                ______________________________ 

 Authorized Signature         Company Name  

 

 

______________________________                   ______________________________ 

 Typed or Printed Name        Street Address 

 

 

______________________________                ______________________________ 

 Title          City,    State,   Zip Code 

 

 

______________________________                ______________________________ 

Telephone Number        Fax Number 

 

 

 ______________________________ 

 Email Address 

 

 

 

 

 

 

 

Proposal Will Not Be Accepted If This Page Is Not Signed by The Authorized Representative 
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Attachment B-1 
 

 

Historically Underutilized Business (HUB)/ 

Disadvantaged Business Enterprise (DBE) 

HUB Utilization Assessment 

 

 
 

Principal Owner Name: _________________________________________   Title: __________________________ 

 

Principal Owner Phone: _____________________________ Other Phone: ___________________________ 

 

1.  If none of the below applies to your business please initial here __________, in doing so you acknowledge 

that your business will NOT be considered for a Historically Underutilized Business or a Disadvantaged 

Business Enterprise vendor ( you may skip questions 2 and 3). 

 

2. Is your business primarily owned (51% or more) by an individual or individuals that can be classified in 

one or more of the following groups? (Please check all that apply from the list below) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.  Is your business already certified as disadvantaged or historically underutilized? 

 

Legal Name of your 

                 Business: __________________________________________________________________ 

 

                 Address: __________________________________________________________________ 

 

                       City: ________________________   State: ____________________   Zip: __________ 

 Women (Check here if you are a 

self-employed woman) 

 

 Black Americans 

 

 Hispanic Americans 

 

 Native Americans 

 

 Asian Pacific Americans 

 

 Asian Indian Americans 

_____ Yes                   _____ No 

 

If “Yes”, please indicate the name of the certifying agency: ___________________________________________ 

 

                  Certificate #: __________________________   Expiration Date: _____________________________ 

 

If not certified, is your business eligible for certification based on question 2 above?  _____ Yes     _____ No     

 

 

 

 _______________________________________________    ______________________________ 

 Signature                                                 Date                           Print Name 
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Attachment B-2 
 

 

HUB SUBCONTRACTING PLAN 

HISTORICALLY UNDERUTILIZED BUSINESS 

 
(HUB-LOI IS USED BY POTENTIAL CONTRACTOR/VENDOR TO IDENTIFY SUBCONTRACTORS 

SELECTED FOR WORK ON THE CONTRACT) 

 

 

 

Contractor _______________________________________ Vendor ID Number _________________________ 

 

Address _____________________________________ City ____________________ State _____ Zip ________ 

 

Phone _____-_____-_______ Proposal Number _____________ Contract Amount $______________________ 

 

Description of work/commodities/specifications  ____________________________________________________ 

 

 ____________________________________________________________________________________________ 

 

Duration of Contract ____________________________________ 

 

NAME OF SUBCONTRACTOR/SUPPLIER  _____________________________________________________ 

 

Address _____________________________________ City ____________________ State _____ Zip ________ 

 

Phone ____-_____-_______    Is the Subcontractor a certified HUB?  _____yes   _____no 

 

If yes, enter the GSC Certificate (VID) number  __________________________________ 

 

Dollar amount of contract with subcontractor $___________________________________ 

 

Percentage amount of contract with subcontractor %______________________________ 

 

Description of materials/services performed under agreement with subcontractor for amount indicated above 

 

  ___________________________________________________________________________________________ 

 

  ___________________________________________________________________________________________ 

 

  ___________________________________________________________________________________________ 

 

  ___________________________________________________________________________________________ 

 

 

 

PLEASE SUBMIT A SEPARATE FORM FOR EACH SUBCONTRACTOR 

 

 

 

 ______ I will not be subcontracting any work for services performed for this contract. 

 

 

  __________________________________  _____________________________ ___________ 

                        Signature          Printed Name         Date 
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Attachment C 
 

Go to  

https://www.irs.gov/pub/irs-pdf/fw9.pdf and download the Form W-9 and return with the contract 

OR fill out the form below.  Instructions can be found at the IRS website above. In order for the 

Center to make a payment to the Contractor this form must be on file. 

https://www.irs.gov/pub/irs-pdf/fw9.pdf
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Attachment D 
 

Notice “Not to Participate” Form 

 
Dear Vendor: 

 

Please check the appropriate box below, complete the remainder of this form and RETURN PRIOR to 

the scheduled due date and time on the proposal. 

 

 Our Company cannot provide the products, supplies and/or services listed in this request.  Please 

MOVE our name and address to the following commodities so that we may submit bids/proposal 

at a later date: 

 

Commodities: _____________________________________________________________________ 

 

 Our Company has chosen NOT to submit a Proposal at this time but would like to remain on your 

list for this Proposal category.  We did not submit a Proposal because: 

 

Reason:  _____________________________________________________________________________ 

 

 ____________________________________________________________________________________ 

 

 Please REMOVE our Company name from all Heart of Texas Behavioral Health Network lists 

until further notice. 

 

Reason:  _____________________________________________________________________________ 

 

Company Name:  ___________________________________________ 

 

Representative (printed):  _____________________________________ Title:  ____________________ 

 

Address: ___________________________________________________ Phone: (     ) ______________ 

 

Email: ________________________________ Fax (      ) _____________ Other: (      ) ______________ 

 

PLEASE RETURN THIS FORM ONLY TO: 
     Heart of Texas Behavioral Health Network 

                  Attn:  Contracts Management Unit 

                   6400 Imperial Drive 

                                                                        Waco, Texas 76712 

Juli.ivie@hotbhn.org 

 

  Notice “Not to Participate” RFP 25-002 Janitorial Services- Select McLennan County Offices 

 

Authorized Signature: _______________________________________________________________ 

 

Title: ____________________________________________________   Date:  __________________ 

 
VENDORS WHO RESPOND TO THIS INVITATION WITH A COMPLETED PROPOSAL FORM WILL REMAIN 

ON OUR MAILING LIST.  VENDORS MAKING NO RESPONSE MAY BE REMOVED FROM THE MAILING LIST. 

 

Thank you for your time and assistance. 

mailto:Juli.ivie@hotbhn.org
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Attachment E 
 

Deviation Form 

 
All deviations to this RFP must be noted on this sheet.  In the absence of any entry on this Deviation 

Form, the prospective proposer assures the Center of their full agreement and compliance with the 

Specifications and Terms and Conditions. 

 

Each response to this RFP shall contain a Deviation Form, which states the prospective 

Vendor/Contractor’s commitment to the provisions of the RFP.  An individual authorized to execute 

contracts must sign the Deviation Form.  Any exceptions taken to the terms and conditions identified in 

this proposal must be expressly stated in the Deviation Form. 

 
THIS DEVIATION FORM MUST BE SIGNED AND SUBMITTED WITH THE RFP BY EACH 

PROSPECTIVE VENDOR/CONTRACTOR WHETHER THERE ARE DEVIATIONS LISTED OR NOT. 

 

Reference Specifications, 

Terms and Conditions and 

Page Number 

Deviation 

  

  

  

  

  

  

  

 

 

 __________________________________________________ 

 Company Name 

 

 

 __________________________________________________       ____________________ 

 Authorized Signature          Date 
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Attachment F 
 

CERTIFICATION REGARDING LOBBYING 

CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE 

AGREEMENTS 
 

The undersigned certifies, to the best of his or her knowledge and belief that:  

(1)  No federal appropriated funds have been paid or will be paid, by or on behalf of the 

undersigned, to any person for influencing or attempting to influence an officer or 

an employee of any agency, a member of Congress, an officer or employee of 

Congress, or an employee of a member of Congress in connection with the 

awarding of any federal contract, the making of any federal grant, the making of 

any federal loan, the entering into of any cooperative agreement, and the extension, 

continuation, renewal, amendment, or modification of any federal contract, grant, 

loan, or cooperative agreement. 

  

(2)  If any funds other than federal appropriated funds have been paid or will be paid to 

any person for influencing or attempting to influence an officer or employee of any 

agency, a member of Congress an officer or employee of Congress or an employee 

of a member of Congress in connection with this federal contract, grant, loan, or 

cooperative agreement, the undersigned shall complete and submit Standard Form 

LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions. 

  

(3)  The undersigned shall require that the language of this certification be included in 

the award documents for all sub awards at all tiers (including subcontracts, sub 

grants, and contracts under grants, loans and cooperative agreements) and that all 

sub recipients shall certify and disclose accordingly. 

  
 

This certification is a material representation of fact upon which reliance was placed when this transaction 

was made or entered into. Submission of this certification is a prerequisite for making or entering into this 

transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required 

certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 

each such failure.  
 

   

Signature  Date 

   

Print Name of Authorized Individual   

   

Title of Authorized Individual   

   

Organization Name  
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Attachment G 

 

Conflict of Interest Questionnaire 
 

Heart of Texas Behavioral Health Network 

Board of Trustees 

 
Dennis Wilson, Chairman   Joshua Borderud, Vice Chair 

Limestone County    McLennan County 

 

Brooke Hill-Allen PH.D, Secretary  Judge Justin W. Lewis 

McLennan County     Hill County 

 

Lance Kelly, M.D.    Jimmy Lou Lewis 

McLennan County    Bosque County 

 

Josh Blake     Joshua Caballero 

McLennan County    McLennan County 

      

 Michelle Hicks     

 McLennan County 

 

 

 

Heart of Texas Behavioral Health Network 

Center Senior Management 

 

Daniel Thompson                  Ryan Adams        Ralph Whaite  

Chief Executive Officer     Deputy Chief     Chief Administrative  

 Executive Officer   Officer 

 

Julio Rodriguez              Jennifer Higginbotham          Ron Kimbell 

Chief Financial Officer Division Director    Chief Strategy Officer 

    Behavioral Health Services   

 

David Hanlin   Lana Gann    Juli Ivie 

Director ECI   Director Human Resources  Manager, Contracts 

    Risk Management    

 

             

 

 

 
 See next page for form or retrieve CIQ Form from the following website: 

http://www.ethics.state.tx.us/forms/CIQ.pdf 

(Attach completed CIQ Form as part of your proposal) 

http://www.ethics.state.tx.us/forms/CIQ.pdf


   

RFP 25-002   Janitorial Services – Select McLennan County Offices                                                54 

 

Box 1 and 7 are required regardless of any other entry on the form. 
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Attachment H 
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Form 1295 

Certificate of Interested Parties 
 

To be completed once Contract is Awarded to Vendor 

 

 

 

 

 

Attachment I 
 

Additional Documents 

 
All requirements may not be included in this section.  The respondent is cautioned to read the RFP in its entirety to 

determine ALL requirements.  The Center reserves the right to reject a proposal that does not contain all 

information and attachments required by the RFP. 

 

 
Reminder to include: 

 

1. Reference Information 

2. Financial Information 

3. Certificate of Insurance  

General Liability 

Worker’s Compensation 

4. Copy  of “Maintain Company Page” from E-Verify 
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Section XIII – Enclosures 
 

 

A.   Evaluation Worksheet 
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Enclosure A 
 

Evaluation Worksheet  
 

All responses received as a result of this RFP are subject to evaluation by the Center for the purpose of 

selecting the Vendor/Contractor with whom the Center may contract. 

 

All Proposals will be reviewed to determine compliance with administrative and mandatory requirements 

as specified in the RFP.  Proposals found not to be in compliance will be rejected from further 

consideration.  The Center will notify rejected vendors/contractors via written notice. 

 

The evaluators will consider how well the Vendor’s proposed solution meets the needs of the Center as 

described best in the Vendor’s response to each requirement and form.  It is important that the responses 

be clear and complete so that the evaluators can adequately understand all aspect of the proposal.  The 

evaluation process is not designed to simply award the contract to the lowest cost vendor.  Rather, it is 

intended to help the Center select the vendor, based on the needs of the Center, with the best combination 

of attributes, including price, and other evaluation factors. 

 

This worksheet is to be used to document HOTBHN’s evaluation of the proposers’ qualifications.  Points 

within the ranges specified are to be assigned to the below-listed criteria as a means for quantifying the 

relative strengths and weaknesses of the various proposals.  In the event that oral interviews are necessary 

to break a tie or for making final clarification in the evaluation process, additional points may be awarded.  

It should be understood that while the total score is a significant factor, the requester of the services 

reserves the right to consider other factors in making a final selection.  Not all evaluation factors are equal 

in importance and each factor will be weighted during the evaluation process in accordance with its 

importance to the Center. 

The following will be significant factors in evaluating Proposals; the evaluation will not be limited to 

these items when making a final recommendation. 

Evaluation Criteria Points Range Score Notes 

 Price                          

0-10 points 

  

 Proposed Services including work plan 

that best meets the needs of the Center 

     

    0-10 points 

  

Experience, skills and qualifications of 

company and staff 

                         

0-10 points 

  

 

Oral Interviews (If Necessary) 

Interview Points Awarded          0 - 10 points      __________ 

 

   Total Points        ___________  

Following the evaluation process, a written recommendation for award shall be made to the Center’s 

Board of Trustees for the Vendor/Contractor whose Proposal, conforming to the RFP, will be of best 

value to the Center, price and other evaluation factors considered. 

 

The Center reserves the right to reject any or all Proposals if a determination is made that any one or all 

Proposals are not in the best interest of the Center. 
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